
Let’s Keep It That Way
There’s Only One You

IDENTITY THEFT 
RECOVERY SERVICES

Identity theft is a real and growing threat to your financial security: in 2003, two separate 
studies (one by Gartner Research, the other by Harris Interactive) found that approxi-
mately 7 million people were victims of identity theft in the previous year. 

Identity theft, which includes credit card, phone, utility and bank fraud, as well as other 
types of fraud, can hurt you financially, damage your credit and cause legal troubles. 
Resolving identity theft is almost always difficult, time-consuming and stressful.

Luckily, your Employee Assistance Program (EAP) from MHN is here for you. You can 
call our toll-free number any time for identity theft prevention tips and tools, and in the 
unfortunate event that you are a victim, we can help.

IF YOU ARE VICTIMIZED
Call MHN as soon as you suspect you’ve been a victim of identity theft. As an MHN 
member, you and your eligible dependents are entitled to: 

Fraud resolution consultation»»  – a 60-minute consultation with a fraud resolution 
specialist, who can help you evaluate your situation and advise you on how to:

Place fraud alerts––
Freeze credit––
Close affected accounts––
File police reports––
Conduct other activities necessary to resolve fraud––
Receive an ID theft emergency response kit (as appropriate)––

If you are victimized by an identity thief, MHN can help. But prevention, of course, is 
even better. Call MHN today for information on how to lower your risk of being victim-
ized, and to request your free ID theft emergency response kit.

(MHN Identity Theft Recovery Services do not constitute legal counsel for issues arising 
from identity theft and do not guarantee resolution.)
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Need help? 

Call toll-free, 24 hours a day, 
seven days a week:

TDD: (800) 327-0801

or visit us at:

(866) 327-4762

eap4soc.mhn.com
socaccess code: 


